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1 David Maister, The Trusted Advisor (2001).
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2R. ). Lewicki and B. B. Bunker, Trust in Relationships: A Model of Trust Development and Decline (1995) and
Dietz, G. (2011) ‘Going back to the source: Why do people trust each other?’ Journal of Trust Research, 1(2):
215-222.
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At Juncture 1, some CBT relationships become KBT relationships.
At Juncture 2, a few KBT relationships become IBT relationships.
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